TMA
PRINTING
&
MAILING
SERVICES

A full range of in-house printing services —
from postcards to posters and everything in-between.

We can handle your entire job
from start to finish.
✔ Our design team can design it.
✔ Our production team can print, 			
		 bind, and assemble it.
✔ Our mail experts can distribute it.
Request a quote and get started!

Arnold Serrano

Printing & Mailing Services Production Supervisor

(512) 370-1571
arnold.serrano@texmed.org

TMA PRINTING & MAILING SERVICES
We’ve been in business since 1952,
providing top-quality printing, mailing and
bindery services for our association at
low, competitive prices.
Reliability:

Our experience combined with our technology
results in unmatched quality.

Quality:

When it comes to quality of service, every job
is important.

Partner:

We partner with our clients to make sure their
needs are addressed on every job.

Staff:
Equipment:

		

Knowledgeable, friendly, honest.
The right equipment for most jobs,
no matter how simple or complex.

SERVICES

Design
•
•
•
•
•
•
•
•
•

Logo design
Business cards
Letterhead
Marketing campaigns
Posters
Annual reports
Newsletters
Brochures
Postcards

We want you to know that if you have
an idea, we can make it happen.
If you have no idea,
we can help you find one!

PRINTING
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

On-demand
Variable
Digital
Offset press
Ink-jet addressing
Color or black and white copies
Envelope printing
Tabbing
Binding
Brochures
Banners
Door hangers
Newsletters
Event posters/flyers
Personalized items
and more...

Mailing
•
•
•
•
•
•
•

Direct mail
Mail merging from your mailing list
Addressing
Postage discounts
USPS CASS certification
Wafer seals/tabs
Fulfillment

Design

GRAPHIC DESIGN SERVICES
With the ever-increasing availability of do-it-yourself
software, more and more people are taking design into
their own hands. If you want your company to stand
out against the crowd of do-it-yourselfers, bring it to us
and let our professionals give your business the look it
deserves.
We offer professional quality design work, at reasonable
rates, with friendly creative professionals who know the
design industry, and will work with you to make sure
the final product is exactly what you need.

✔
✔
✔
✔
✔
✔
✔
✔

Logo design
Business cards and letterhead
Door hangers
Postcards
Event posters/flyers
Brochures
Newsletters
Personalized items
and more...

Printing

DIGITAL PRINTING
Digital printing makes variable content and on-demand
ordering a cinch. Want to send out personalized mail
pieces with each of your customers names on the
front? You got it. Variable printing means we can
personalize every piece for maximum impact.
With digital printing, comes the ability to print on
demand. Order when ready and we will print and ship
on-demand. Digital printing means we print what you
need for today, not years to come. Plus, print from your
personal, high resolution PDF files.
Xerox 700
“Mighty Mite”

Xerox 800
“Big Daddy”

OFFSET PRESS
Offset printing is still the highest quality printing process
available. For long runs, letterhead and envelopes, offset
printing is the clear choice.
Also, offset printing allows for eye-catching ink
applications not available with digital printing, such as
spot varnish. Pantone® or spot colors are used when
printing letterhead and envelopes on the Heidelberg Quickmaster.

Heidelberg - Quickmaster
“Old Faithful”

WIDE FORMAT
From vertical or horizontal vinyl banners riveted for easy
hanging, to large event posters laminated and mounted
on foam core — we’re fully equipped to handle your
wide format printing needs.
Original document sizes required for best results:
Posters 12x18 or 24x36
Vinyl banners (for indoor use)
3’x8’ (most popular banner size)

2’x4’		

2x6’ (used with banner stands)

Canon IPF 8400 Wide Format Printer
“New Kid on the Block”

FINISHING SERVICES
No matter what you need done, we have the right
equipment and personnel to finish the job:
Binding • Tabbing • Cutting • Folding • Scoring • Inserting
Perforating • Collating • Gluing • Laminating • Etc.

Straight Collated

Saddle Stitch

Reverse Collated

Perfect Bind

Plastic Coil

Uncollated

GBC Binding

Mailing

MAILING SERVICES
Our experience will help you navigate through the postal
maze and save you money. We receive large discounts
on postage by presorting in-house. We gladly pass this
savings on to our customers.

✔
✔
✔
✔

Ink jet addressing

✔
✔
✔

Postal verifications (NCOA, DPV, CASS)

Machine inserting
Shrink wrapping
Demographic list work
(de-dup, merge, scrub)

UPS, USPS, FedEx delivery services
Metered or permit mailings
Best deal for shipping packages
1 day service within 500 miles.

POSTAL RATES
1st Class Letter
1 oz. 2 oz. 3 oz.
.46
.66
.86
1st Class Flat
1 oz. 2 oz.
.92
$1.12

3 oz.
1.32

Postcards
4x6
.33
Standard Mail
(first rate start at up to 3.3 oz.)

Fulfillment

FULFILLMENT SERVICES
Our assembly experts will put together the right
combination of components and ship them out for
you no matter how complex the job.

✔ On-Demand Print & Ship

Paper
Samples
Check out our high quality,
digital house paper stocks.
We can also place orders
for other stocks if you require
a specific one for your project.

COPY PAPER
Uses:
✔ Book guts
✔ Flyers
✔ Letters
✔ Notepads

Build Your Compliance Plan

ONE

CHAPTER ONE

OVERVIEW

Develop a Compliance Plan
for Small Practices

Plan Implementation
Role of the Compliance
Officer
Guide for Small Practices

With the passage of the Patient
Protection and Affordable Care Act and
its amendment in 2010, Congress for
the first time mandated that medical
practices adopt a compliance plan. Not
doing so exposes a practice to potential
False Claims Act liability for failure to
prevent or identify improper federal
health care plan claims and payments.

The Office of the Inspector General
(OIG) and other government agencies
had recommended a medical practice compliance plan for many years before
it finally became mandatory under federal law. In addition to such a plan
being mandatory, they have recommended a medical practice compliance
plan for many years for several reasons. First, a properly implemented
compliance plan enhances practice cash flow by making sure claims are
filed correctly the first time, making them less likely to be returned unpaid
or downcoded by the carrier. Second, even the most well-intended physician
who tries to follow all the Medicare or Medicaid guidelines occasionally will
make mistakes. If such mistakes begin to develop into a pattern, they may
attract the attention of fraud investigators. The physician’s participation in an
otherwise effective compliance plan would stand as solid evidence that any
mistakes were unintentional, and the investigating agency might consider this
in determining what action to take.
By the same token, an ineffective compliance plan would likely generate
errors and lend false protection to the practice. Fraud investigators might well
consider the plan to be a bad faith effort to circumvent, rather than enforce,
compliance. Any physician whose practice is owned by another entity, such

1

Sizes:
✔ 8.5x11
✔ 8.5x14
✔ 11x17

Time Sensitive Survey!
Responses due no later than July 31, 2009
Win a $50 Visa check card (ten winners)
Help TMA improve practice management offerings

July 9, 2009
Dear Medical Office Professional:
The Texas Medical Association (TMA) was organized in 1853 to serve the people of Texas in matters of
medical care, disease prevention, and the improvement of public health. Today, with more than 44,000
members, our vision is still “to improve the health of all Texans.”
Unfortunately, a medical practice that is not economically sustainable cannot survive and care for
patients. That’s why practice viability continues to be a top TMA priority as we strive to offer our
physician members cost-effective solutions to improve all aspects of their practice management
operations.
As a medical office professional who works hand in hand with the medical community, I extend to you
an invitation to provide input in into the products, services, and information we develop to assist our
physicians in running a financially sound medical practice.
The enclosed survey should take no more than five or10 minutes to complete.
Those who complete and return the survey using the enclosed envelope by July 31, 2009, will be entered
into a drawing to win one of 10 Visa check cards in the amount of $50.
Thank you in advance for your time, and for your input in helping TMA develop and deliver timely
solutions and information that will keep our medical practices strong and in the service of our patients.

Get MovinG. Stay Safe. Wear a HelMet.

Sincerely,

Sidney C. Ontai, MD, MBA, Chair
TMA Council on Practice Management Services

TEXAS MEDICAL ASSOCIATION

401 WEST 15TH STREET AUSTIN, TEXAS 78701-1680 (512)370-1300 FAX (512)370-1630

WWW.TEXMED.ORG

Bicycle Helmet Giveaway
Coming Soon!
Does your child have a cool helmet to wear when biking, skateboarding,
skating, or riding a Razor? Stop by the Texas Medical Association’s
Hard Hats for Little Heads helmet giveaway event. Your child will receive
a new helmet, and you’ll learn how to make sure it fits properly.

Sponsored locally by ...

Hard Hats for Little Heads is made possible through a grant from TMA Foundation thanks to top donors —
Blue Cross and Blue Shield of Texas, Prudential, and two anonymous foundations — and gifts from physicians and their families.

Printed on Copy Paper 20#
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Build Your Compliance Plan

ONE

CHAPTER ONE

OVERVIEW

Develop a Compliance Plan
for Small Practices

Plan Implementation
Role of the Compliance
Officer
Guide for Small Practices

With the passage of the Patient
Protection and Affordable Care Act and
its amendment in 2010, Congress for
the first time mandated that medical
practices adopt a compliance plan. Not
doing so exposes a practice to potential
False Claims Act liability for failure to
prevent or identify improper federal
health care plan claims and payments.

The Office of the Inspector General
(OIG) and other government agencies
had recommended a medical practice compliance plan for many years before
it finally became mandatory under federal law. In addition to such a plan
being mandatory, they have recommended a medical practice compliance
plan for many years for several reasons. First, a properly implemented
compliance plan enhances practice cash flow by making sure claims are
filed correctly the first time, making them less likely to be returned unpaid
or downcoded by the carrier. Second, even the most well-intended physician
who tries to follow all the Medicare or Medicaid guidelines occasionally will
make mistakes. If such mistakes begin to develop into a pattern, they may
attract the attention of fraud investigators. The physician’s participation in an
otherwise effective compliance plan would stand as solid evidence that any
mistakes were unintentional, and the investigating agency might consider this
in determining what action to take.
By the same token, an ineffective compliance plan would likely generate
errors and lend false protection to the practice. Fraud investigators might well
consider the plan to be a bad faith effort to circumvent, rather than enforce,
compliance. Any physician whose practice is owned by another entity, such

1

Sizes:
✔ 8.5x11
✔ 8.5x14
✔ 11x17
Help TMA recognize
outstanding health reporting.

A special event for Scott & White physicians
Bell County Medical Society and Texas Medical Association Present

Healthy Vision 2020:

Caring for Patients in a Time of Change
Earn 1 AMA PRA Category 1 CreditTM With Ethics

Continuing Medical Education

NEW!
Now you can nominate
local journalists for
TMA’s Anson Jones, MD, Awards —
first time in its 50-year history.
It’s easy:
Simply email ansonjones@texmed.org:
reporter’s name, name and date of article/broadcast,
and the media outlet.

Thursday, April 11, 2013

6 pm
Cocktails
6:30 pm
Dinner and Presentation
Hilton Garden Inn
1749 Scott Blvd. • Temple, TX 76504
RSVP to Karen Kollar at (512) 370-1448 or karen.kollar@texmed.org

H

ealth care advocacy never stops. It’s an ongoing, year-to-year process. Darren Whitehurst,
TMA’s vice president of Advocacy, will examine legislative issues currently in play and
actions TMA is taking at the state Capitol and in Washington, D.C., to protect your practice,
profession, and patients. He also will discuss Healthy Vision 2020 — TMA’s legislative
strategy and playbook for this decade and how TMA’s advocacy efforts impact your work at
Scott & White.

Course Objectives
Upon completion of this course, participants should be able to:
• Identify the unique health care challenges facing Texas physicians and their patients,
• Describe TMA’s recommendations that address these health care challenges,
• Discuss the advocacy actions TMA has taken to deal with the issues, and
• Implement steps in their community to improve health care policy and legislation.

The Texas Medical Association is
accredited by the Accreditation
Council for Continuing Medical
Education (ACCME) to provide
continuing medical education for
physicians.
TMA designates this live activity for
a maximum of 1 AMA PRA Category
1 CreditTM. Physicians should claim
only the credit commensurate with
the extent of their participation in the
activity.
The Texas Medical Association
designates this activity for up to 1
hour in the area of ethics and/or
professional responsibility education.
Disclosure
Policies and standards of the Texas
Medical Association, the Accreditation
Council for Continuing Medical
Education, and the American Medical
Association require that speakers
and planners for continuing medical
education activities disclose any
relevant financial relationships they
may have with commercial entities
whose products, devices or services
may be discussed in the content of
the CME activity.
The content of this material does not
relate to any product of a commercial
interest; therefore, there are no
relevant financial relationships to
disclose.

Printed on Husky 60#

Husky 70#
Uses:
✔ Newletters
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Develop a Compliance Plan
for Small Practices
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With the passage of the Patient
Protection and Affordable Care Act and
its amendment in 2010, Congress for
the first time mandated that medical
practices adopt a compliance plan. Not
doing so exposes a practice to potential
False Claims Act liability for failure to
prevent or identify improper federal
health care plan claims and payments.

✔
✔
✔
✔
✔

The Office of the Inspector General
(OIG) and other government agencies
had recommended a medical practice compliance plan for many years before
it finally became mandatory under federal law. In addition to such a plan
being mandatory, they have recommended a medical practice compliance
plan for many years for several reasons. First, a properly implemented
compliance plan enhances practice cash flow by making sure claims are
filed correctly the first time, making them less likely to be returned unpaid
or downcoded by the carrier. Second, even the most well-intended physician
who tries to follow all the Medicare or Medicaid guidelines occasionally will
make mistakes. If such mistakes begin to develop into a pattern, they may
attract the attention of fraud investigators. The physician’s participation in an
otherwise effective compliance plan would stand as solid evidence that any
mistakes were unintentional, and the investigating agency might consider this
in determining what action to take.
By the same token, an ineffective compliance plan would likely generate
errors and lend false protection to the practice. Fraud investigators might well
consider the plan to be a bad faith effort to circumvent, rather than enforce,
compliance. Any physician whose practice is owned by another entity, such

1

Our Goals:

Book guts
Flyers
Letters
Brochures
Letterhead

• To get patients healthy so that
they can return to the workforce
and provide for their families
• To help patients find a medical
home to address problems early
rather than dealing with crises in
the ER

Our Purpose:
To help uninsured Denton County
residents find solutions to their
health care needs by accessing
available community health
resources

• To reduce health outcome
disparities between those who
have medical insurance and
those who do not

We’re here
to help you
get back
to work.

Sizes:
✔ 8.5x11
✔ 8.5x14
✔ 11x17

A community support project of the
Denton County Medical Society
and Community Partners

3537 S. IH-35 E, Ste. 302 • Denton, Texas 76210
P.O. Box 50316 • Denton, Texas 76206

940/566-3932 • 940/566-3921 fax
dcmsoc@verizon.net

(940) 566-3932 Opt. 2

THE JCMS TIMES

!

3560 Delaware #601C

Volume VII! !

Beaumont, TX 77706

JCMS April Meeting & CME
Date: Tuesday, April 16, 2013
Where: Rockin' A Cafe, 3520 Cardinal Drive, Beaumont TX
Time: 5:30pm Registration, 6:00pm Program Begins
Topic: Physician-Patient Relationships, 2.5 hr CME, w/Ethics
Speaker: Dan Ballard, JD
JCMS May Meeting & CME
Date: Tuesday, May 21, 2013
Where: Baptist Hospitals of Southeast Texas, Beaumont TX
Time: 5:30pm Registration, 6:00pm Program Begins
Topic: DocBookMD, 1 hour CME
2013 TEXMED Conference
Date: Friday & Saturday, May 17-18, 2013

!

!

Spring 2013! !

!

Southeast Texas physicians were presented during 2013 legislative session.

SPRING 2013

Upcoming Meetings

!

TMA First Tuesdays

Ofﬁce - (409) 924-0499
Fax - (409) 924-0096
Email - brandi.jcms@gmail.com

Ray Ca$as, MD, Lieutenant Governor David Dewhurst, Christopher Cook, DO,
Robert Berndt, MD and Brandi Gaitan, JCMS executive director.

!
Ray Callas, MD, Robert Berndt, MD, Christopher Cook, DO and
myself, Brandi Gaitan attended TMA’s First Tuesday event in February. We
began our Tuesday with breakfast and a crash course for novices on how to be a
lobbyist for a day at the TMA building. After our training we walked to the
capital for our scheduled meetings alongside 250 other physicians, all wearing
white coats. This site made quite a statement especially on the senate ﬂoor
later that morning. It reminded our legislators that physicians do care about
the future of medicine and the patients of Texas.
!
Our meetings were with the following: Representatives Allan Ritter,
Joe Deshotel, Craig Eiland, and Senator Tommy Williams, Micah Rodriguez,
senior policy analyst for Senator Carlos Uresti, Dave Nelson, chief of staﬀ for
Senator Jane Nelson and Lieutenant Governor David Dewhurst. Southeast
Texas was well represented that Tuesday at the capital. Personal stories were
shared in relation to the policy issues at hand, which is what your legislators
want to hear. Speciﬁc examples of how physicians and the patients are
aﬀected, good or bad so they can make fair, educated decisions on policy.
!
Participating in the political process can make a diﬀerence. My goal
for the 2015 legislative session is to have JCMS physicians at each First Tuesday
-Brandi Gaitan
event. Help me reach that goal! ! !
!

!

!

JCMS

President’s Letter

!
As you know our
legislature is meeting and if you
can break away, I encourage you
to attend a First Tuesday event
at the capital. Your day will
begin with the TMA legislative
team brieﬁng you on the issues
at hand. They will also provide
you with hand-outs on the
various bills the TMA is
supporting. Then they will send
you on your way to the capital.
Physicians in white coats are
well received and respected at
the capital.
Our
legislators do
not expect us
to talk budget
policy. They
just want to
hear
personal
stories on
-Robert Berndt, MD
how we and
our patients will be aﬀected.
!
Our participation in the
political process is key to insure
that the patients of Texas are
cared for in the most eﬃcient
and eﬀective manner possible.
It’s not too late! April 2 and May
7 are approaching. If you can’t
attend a “First Tuesday,” please
write a letter to your legislator
and support TEXPAC, which
provides TMA the resources to
work on behalf of us and our
patients.

Where: Grand Hyatt San Antonio, Texas and Henry B.
Gonzalez Convention Center
Free registration for all TMA and JCMS members. Register online at
www.texmed.org.
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A special event for Scott & White physicians
Williamson County Medical Society and Texas Medical Association Present

Healthy Vision 2020:

Caring for Patients in a Time of Change
Earn 1 AMA PRA Category 1 CreditTM With Ethics

Continuing Medical Education
The Texas Medical Association is
accredited by the Accreditation
Council for Continuing Medical
Education (ACCME) to provide
continuing medical education for
physicians.

Thursday, June 27, 2013

6-6:30 pm Cocktails
6:30 pm
Dinner and Presentation
Cimarron Hills Golf & Country Club

TMA designates this live activity for
a maximum of 1 AMA PRA Category
1 CreditTM. Physicians should claim
only the credit commensurate with
the extent of their participation in the
activity.

200 Cimarron Hills Trail West • Georgetown, TX 78628
RSVP to Karen Kollar at (512) 370-1448 or karen.kollar@texmed.org

Health care advocacy never stops. It’s an ongoing, year-to-year process. Darren Whitehurst,

TMA’s vice president of Advocacy, will examine legislative issues currently in play and
actions TMA is taking at the state Capitol and in Washington, D.C., to protect your practice,
profession, and patients. He also will discuss Healthy Vision 2020 — TMA’s legislative
strategy and playbook for this decade and how TMA’s advocacy efforts impact your work at
Scott & White.

Course Objectives
Upon completion of this course, participants should be able to:
• Identify the unique health care challenges facing Texas physicians and their patients,
• Describe TMA’s recommendations that address these health care challenges,
• Discuss the advocacy actions TMA has taken to deal with the issues, and
• Implement steps in their community to improve health care policy and legislation.

The Texas Medical Association
designates this activity for up to 1
hour in the area of ethics and/or
professional responsibility education.
Disclosure
Policies and standards of the Texas
Medical Association, the Accreditation
Council for Continuing Medical
Education, and the American Medical
Association require that speakers
and planners for continuing medical
education activities disclose any
relevant financial relationships they
may have with commercial entities
whose products, devices or services
may be discussed in the content of
the CME activity.

Sizes:
✔ 8.5x11
✔ 11x17
✔ 12x18

The content of this material does not
relate to any product of a commercial
interest; therefore, there are no
relevant financial relationships to
disclose.

BHC Recommendations

Border Health Caucus
Federal Legislative Agenda

Here’s something Congress can do to make an immediate, positive impact
on health care: Eliminate costs and hassles that don’t add value to patient
care. New regulations and mandates are bombarding physician practices
seemingly every day. Last January, a new electronic format for claims and
other electronic transactions (called “HIPAA 5010”) added costs to physician
practices. The switch to the International Classification of Diseases and Related
Health Problems version 10 (ICD-10) next year will require physicians to
adopt an entirely new language to record all possible diagnoses and inpatient
procedures, adding significant training costs.
It’s time for Congress and government agencies to consider the disruption that
new regulations and penalties introduce into medical practices and refrain from
introducing new hurdles.
Medicare’s required Physician Quality Reporting System pays a bonus at first
but imposes penalties beginning in 2015. New state and federal privacy laws
introduce more paperwork, and severe penalties for noncompliance. Steppedup state and federal “fraud” detection has resulted in monumental compliance
programs that further increase the cost of running a practice. These changes
have limited documented evidence they will improve care or reduce fraud or
protect privacy but absolute and complete assurance they will increase the cost
of doing business in medicine.
All of those bureaucratic hassles come against the backdrop of
the never-ending payment uncertainty due to the annual, cliff-hanger battle
over Medicare payment cuts imposed by the Sustainable Growth Rate (SGR)
formula. Frustrated physicians are dropping out of the program; last year only
58 percent of Texas physicians accepted all new Medicare patients, down from
78 percent in 2000.

• Repeal the broken Sustainable
Growth Rate formula. Enact a rational
Medicare physician payment system
that works and is backed by a fair,
stable funding formula.
• Put ICD-10 on permanent hold
until ICD-11 or another appropriate
replacement for ICD-9 is ready for
widespread implementation. (HR
1701 by Poe; Coburn amendment to
S 954)
• Protect physicians who care for
chronically ill or noncompliant
patients from quality-of-care
measures that do not account for
such variances in patient populations.
Stop implementation of Medicare’s
“value-based purchasing” program,
unless physicians who treat these
populations are treated fairly.
• Repeal legislation that limits physician
ownership of hospitals. (HR 2027 by
Sam Johnson)
• Repeal the IPAB. Keep Congress
accountable for the Medicare
system. If decisions are made to
limit funding for health care services,
priorities will have to be set. That
should not be left, however, to
an unelected and unaccountable
Independent Payment Advisory
Board. (S 351 by Cornyn; HR 351 by
Roe)

There are many institutional guidelines laid
down by hospitals, large medical groups,
as well as the federal government that
spell out sexual harassment. Other forms
of ethical misconduct can include such
things as double billing and overcharging
for services.

• Pass the Medicare Patient
Empowerment Act. Give physicians
the ability to contract directly for any
and all Medicare services. (HR 1310
by Price; S 236 by Murkowski)

Table: Recent Statistics
Type

Percentage of Cases

Substance Use Disorders

76%

Disruptive behavior

30%

Physical disabilities

30%

Other psychiatric disorders

15%

Other

15%

Ethical Aspects of
Monitoring Physicians
in Recovery

(TMA PHW Quarterly Reports 2011)

PHW Hotline
(800) 880-1640

Put ICD-10 on permanent hold
(HR 1701 by Poe; Coburn amendment to S 954)
ICD-10 adoption, which will mandate extensive revision of physicians’ paper
and electronic systems, is a costly regulation that will create significant burdens
on the practice of medicine with no direct benefit to individual patient care.
The mandatory Oct. 1, 2014, transition to the new system will cost solo
physicians as much as $83,000 each, and group practices of up to 10 doctors
as much as $250,000. And the punishment for noncompliance is severe: no
payment for any medical services provided.

1 AMA PRA Category 1 Credit ™
Including 1 credit Ethics and/or Professional Responsibility Education
Physicians may be referred to the TMA PHW Committee 24 hours
a day by calling the toll-free hotline number, (800) 880-1640.
The direct line to committee staff is (512) 370-1342.

Committee on Physician Health and Wellness  Providing Physician Health Education for Physicians of All Specialties
Education Team Members: Irvin J. Reiner, MD • Kiran H. Shah, MD • Georgia A. Thomas, MD

Original Release Date: April 2007 • Review Date: February 2013 • Expiration Date: May 31, 2016
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Learning Objectives

Focus

Upon completion of this activity,
physicians should be able to:
1. Describe the concept and rationale
for a monitoring physicians in
recovery,
2. Discuss how monitoring enhances
patient safety,
3. Identify potential ethical dilemmas
that might arise from physicians
who monitor other physicians,
4. List the components of a
monitoring agreement, and
5. Summarize the different tests for
monitoring.

This activity discusses ethical aspects of
monitoring physicians in recovery that
results in responsible advocacy for the
monitored physician and enhancement of
patient safety. The activity also addresses
potential ethical dilemmas that might arise
for physicians who monitor colleagues.

Table of Contents
I.

The Role of Monitoring ...................2

II.

Monitor Responsibilities .................2

III. Essential Elements
of Monitoring ....................................3
IV. Successful Recovery
and Outcomes ..................................6
V.

Bibliography ......................................7

Target Audience
Physicians of all specialties

Accreditation
The Texas Medical Association is
accredited by the Accreditation Council for
Continuing Medical Education (ACCME) to
provide continuing medical education for
physicians.

Credit Designation
The Texas Medical Association designates
this enduring material for a maximum
of 1 AMA PRA Category 1 Credit™.
Physicians should claim only the credit
commensurate with the extent of their
participation in the activity.
TMA has designated Ethical Aspects of
Monitoring Physicians in Recovery for
1 credit of ethics and/or professional
responsibility education.

Disclosure of Commercial
Affiliations

Funding
As a standing committee of the TMA,
the Committee on Physician Health and
Wellness (PHW) (formerly Committee
on Physician Health and Rehabilitation)
receives its funding from the Texas Medical
Association.

Instructions for
Completing Course
Physicians who complete the entire activity,
including the test and evaluation, may
receive continuing medical educationcredit.
To receive credit: 1) read the course in
its entirety, 2) complete the test with a
minimum score of 70 percent, and 3)
complete the activity evaluation.
If you have any questions regarding the
content of this activity, contact Linda Kuhn
at TMA at (512) 370-1342 or linda.kuhn@
texmed.org.
The expiration date for this activity is
May 31, 2016.

Policies and standards of the American
Medical Association and the Accreditation
Council for Continuing Medical Education
require that authors and planners of
continuing medical education activities

Committee on Physician Health and Wellness
401 W. 15th Street, Austin, TX 78701
(512) 370-1300
www.texmed.org
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disclose any relevant financial interest,
relationships, or affiliations they may have
with commercial entities whose products,
devices or services may be discussed
in the content of the CME activity. The
authors and planners of this activity have
advised the Texas Medical Association that
they have nothing to disclose.
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TEDMED
is coming April 17

The Texas Medical Association is hosting a half-day
live simulcast of TEDMED lectures.
TEDMED is an annual meeting of the minds where
multidisciplinary innovators discuss hot topics
and new developments in health and medicine.
Past TEDMED speakers include Temple Grandin,
President Bill Clinton, and TMA’s 2013 General
Session speaker, Abraham Verghese, MD. This
year’s spectactular speaker line-up includes 50+
global leaders.
Come prepared to think; come prepared to
interact — but most of all, come prepared to have
fun! You’re sure to find TEDMED an unforgettable
experience.

Join us live
April 17, 1-7:30 pm
ATTENDANCE IS FREE!
Double Tree Suites Hotel,
Bluebonnet Room
303 W. 15th St. • Austin, TX 78701
Free parking available at the TMA Building

Texas Medical Association Austin
#TEDMEDtma
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Texas must increase access to preventive healthcare to lower taxpayer
costs and to ensure the well-being of low-income women and their babies.
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For more information, contact
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conclusions expressed in this report, however,
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omissions. To learn more about MHM,
visit www.mhm.org.
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the health and well-being of women, babies,
and families by assuring all Texas women of
access to preventive care
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TEXAS MEDICAL ASSOCIATION’S

Healthy
Vision 2020

Ensure an Adequate
Health Care Workforce
The physical and fiscal health of Texas
depends on a robust physician workforce
to care for patients. Currently, Texas has a
shortage of both primary care physicians
and other specialists. Texas ranks behind
all the other most-populous states in the
number of patient care physicians per capita.
The problem is likely to get worse as Texas’
population increases, baby boomers become
eligible for Medicare, and aging physicians
retire. When there’s a doctor shortage,
having insurance will not ensure access to a
physician.

PATIENT AND PHYSICIAN PLATFORM
TMA’s Healthy Vision 2020 Agenda
• Shore up Texas’ workforce shortage.
• Restore funding for graduate medical education (GME)
to keep Texas’ young doctors in Texas.
• Fund programs that incentivize doctors to work in
rural and underserved areas of the state.
• Encourage medical students to choose careers
in primary care by restoring the Primary Care
Preceptorship Program.
TMA Strongly Supports
• Restore funding for GME, primary care residency
programs, Texas’ Primary Care Preceptorship
program, and the state’s physician loan repayment
programs.
• Support and develop new GME programs in the
specialties that best reflect the state’s health care
needs. Support incentives for hospitals and other
community-based agencies to develop residency
programs in the specialties most needed.
• Sponsor research to identify and promote innovations
in training primary care residents for practice in
Texas.
• Improve the payment system for and reduce
administrative hassles in Medicaid and other health
care services to make primary care an attractive
career option for those considering a rural practice.
Medicine’s Message: Grow the physician
workforce
• Texas needs more graduate medical education slots
to train the number of physicians required to care
for our rapidly growing population and reverse our
overdependence on other states and countries.
• It is not good fiscal policy to make a state
commitment of $170,000 for each Texas medical
student over four years, and then force graduates
to leave the state for GME. Data show that students
completing their medical school and residency
training in Texas are by far more likely to stay and
texas medical association’s
practice medicine in the state.
• The Physician Education Loan Repayment Program
is a vital recruitment and retention tool for rural
communities — it can make the difference between
having a doctor or not.

Healthy
Vision 2020

Patient and Physician Platform
TMA Strongly Supports
• SB 62 by Sen. Jane Nelson (R-Flower Mound) aligns the
vaccination requirements for meningococcal disease
for new college students with Advisory Committee on
Immunization Practices guidelines and changes the current
exemption process set up for students who choose not to
get vaccinated.
• SB 63 by Senator Nelson allows a minor who is a parent to
consent to his or her own immunizations.
• SB 64 by Senator Nelson and HB 1150 by Rep. John Zerwas,
MD (R-Simonton), require licensed childcare facilities to
create employee immunization policies to protect the
children in their care from vaccine-preventable diseases.
• HB 772 by Rep. Donna Howard (D-Austin) and SB 40
by Sen. Judith Zaffirini (D-Laredo) change the state’s
immunization registry (ImmTrac) from an opt-in system to
an opt-out system.
• SB 134 by Senator Nelson and HBs 275 and 276 by Rep.
Carol Alvarado (D-Houston) require a half-credit of health
education and another half-credit of physical education for
high school graduation.
• HB 277 by Representative Alvarado increases the physical
activity requirements for middle school students.
• SB 86 by Sen. Rodney Ellis (D-Dallas) and HB 400 by
Rep. Myra Crownover (R-Denton) eliminate exposure to
secondhand smoke in all indoor workplaces.
TMA Has Concerns
• HB 1156 by Rep. Dennis Bonnen (R-Arlington) eliminates
the Fitnessgram™ testing in Texas schools.

Invest in Prevention
A healthy and wealthy Texas depends on
a sound health care system with robust
medical care and effective public health
components. There is a legitimate role for
limited government to play in safeguarding
a sound, responsive public health
infrastructure in Texas.

TMA’s Healthy Vision 2020 Agenda
• Improve immunization rates
• Prevent and reduce childhood obesity
• Eliminate exposure to secondhand smoke
Continued on the back

Medicine’s Message: Immunizations
• A properly immunized community saves money. Every
dollar spent on immunization saves $18.40 in direct medical
costs and indirect costs such as losses due to missed school
and work, disability, and death.
• Texas has around 17,000 licensed and registered childcare
facilities in Texas with about 53,000 childcare workers — but
no state requirement that childcare centers have a policy on
vaccination.
• We must remain vigilant. Local pertussis outbreaks
throughout the state, especially Central Texas, continue to
threaten the lives of Texans.
Medicine’s Message: Obesity Prevention
• Nearly one-third of Texas adults are obese, and more than
30 percent of Texas children are obese or overweight.
• In Texas, 4 million young people attend school for
approximately six hours per day. We can reduce and help
prevent childhood obesity by improving access to healthy
foods and physical activity while at school.
• Students who are physically active consistently have better
academic performance.
• Fitness testing data are critical in helping target obesity
prevention in the state. There are better options than
proposed by current legislation to reduce the burden on
schools, such as reducing the frequency of testing.
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✔ Booklet covers
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Medicine’s Message: Smoke-Free Texas
• Tobacco is the leading cause of preventable death and
cancer, yet the current budget proposals would eliminate or
severely limit the state’s current tobacco prevention efforts.
Making Texas smoke-free is one of the cheapest, easiest,
simplest, and fastest public health interventions Texas can
undertake.
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401 W. 15th st.
Austin, TX 78701-1680
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Build Your Compliance Plan
“This publication guides the reader through the
steps that are needed to establish and maintain
a compliance plan for any size of medical practice.
The cookbook-like format is easy
to read, understand and remember. Physicians,
administrative and clinical staff will benefit
from the information it contains.”

Build Your
Compliance Plan
by Amanda B. Hill, JD

Susan K. Blue, MD
Fort Worth, TX

www.texmed.org/education
401 W. 15th St., Austin, TX 78701
Phone (800) 880-1300 • (512) 370-1300

www.alliance.texmed.org

* Highly recommended
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Future Medical Meetings From Your TMA
Put these
important dates
on your calendar!

2012

2014

Dec 7-8

Feb 7-8

2012 TMA Advocacy Retreat

* Tentative

2014 TMA Winter Conference

DoubleTree Austin & TMA Building
Austin

AT&T Conference Center
Austin * Tentative

2013

May 2-3

TexMed 2014

Feb 1-2

Omni Fort Worth &
Fort Worth Convention Center
Fort Worth

2013 TMA Winter Conference
AT&T Conference Center
Austin

Sept 12-13

May 17-18

2014 TMA Fall Conference

TexMed 2013

Hyatt Regency Lost Pines
Austin

Grand Hyatt San Antonio &
Henry B. Gonzalez Convention Center
San Antonio

Oct 18-19

2013 TMA Fall Conference
AT&T Conference Center
Austin

www.texmed.org

Welcome to Texas Medicine!
Nearly 44,000 physicians and medical students are already benefitting from membership in TMA. That many of your colleagues
can’t
be wrong! Why not try TMA for yourself?
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✔ Perfect bound
Book covers
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(Qualify for USPS mailing)

1) Visit http://join.texmed.org to learn
why your colleagues think joining
TMA is so important.
2) Click on “Join TMA now” to submit the
online application. (Use Resource Code:
JPPOST).
3) Start enjoying the benefits of membership!

TMA has a Facebook page at
www.facebook.com to help you communicate with
physicians like you. Check out the Texas Medical Association page and become a fan.
Questions?
Contact TMA Knowledge Center at (800) 880-7955,
or e-mail knowledge@texmed.org.

ICD-10

Now!
How and Why

Essential seminar for physicians AND staff
ICD-10 will affect every office process. Only the
prepared practice will transition successfully.
This seminar will teach you everything you need to
know about starting the ICD-10 transition.
• Get an overview of ICD-10 and why the transition
is happening
• Hear detailed, real-world explanations of how to
assess, plan for, and implement the new code set
BONUS! Attendees will receive a link to access a 70-page
workbook with practical implementation tools
and resources.

Seminar Speaker: Denny Flint

Dates and Cities
May 14 Waco

June 4 Tyler

May 15 Austin

June 5 Frisco

May 16 San Antonio June 6 Denton
June 7 Fort Worth
May 21 El Paso
May 28 Abilene

June 10 Harlingen

May 29 Odessa

June 11 Corpus Christi

May 30 Amarillo

June 12 Houston

May 31 Lubbock

June 13 Houston

June 3 Dallas

June 14 Houston

Sizes:
✔ 8.5x11
✔ 11x17
✔ 12x18

Schedule
Visit texmed.org/ICD10now for seminar times

Continuing Education
• Earn 3 AMA PRA Category 1 Credits™
• Earn 3 AAPC CEU hours
• Earn 3 AHIMA CEU hours
The Texas Medical Association designates this live activity
for a maximum of 3 AMA PRA Category 1 Credits™.
Physicians should claim only the credit commensurate with
the extent of their participation in the activity. The Texas
Medical Association is accredited by the Accreditation
Council for Continuing Medical Education to provide
continuing medical education for physicians. This program
has the prior approval of AHIMA and AAPC. Granting of
prior approval in no way constitutes endorsement of the
program content or the program sponsor.

Registration
TMA member or office staff ...........$129 each
Nonmember ..................................... $229 each

President/Director of Educational Services, Complete Practice Resources
Mr. Flint is a nationally recognized educator, speaker, consultant, and former CEO of a
multi-specialty, multi-location physician group and management services organization.
He sits on the editorial board for the ICD-10 Monitor, was a certified professional coder
through AAPC, and is a current American College of Medical Practice Executives nominee.

E
SAV0!
$3

Thanks to Our Sponsors

Early-bird Discount
Register before April 27
TMA member ...................$99 each
Member office staff .........$99 each

Sponsored by

Exclusively endorsed by TMA

Physicians who are insured with TMLT may earn a 3-percent discount (up to $1,000) by participating 2.5 hours
of approved TMLT courses. TMLT is the only professional liability carrier exclusively endorsed by TMA.

Register today

ONLINE
www.texmed.org/ICD10now

CALL TOLL-FREE!
(877) 880-1335
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Need more?
We want you to know that if you have an idea,
we can make it happen — and if you have no idea,
we can help you find one! Call us, send an email,
or just drop by our office to see how we can help
you create, print, distribute.

Arnold Serrano
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Glossary
|A|
Accordion fold
Folding paper by bending each fold in the opposite
direction of the previous fold creating a pleated or
accordion effect.
Acrobat
Acrobat is part of a set of applications developed by
Adobe to create and view PDF files. Acrobat is used to
create the PDF files, and the freeware Acrobat Reader
is used to read the PDF files.
Against the Grain
Against the grain is at right angles to the direction of
the grain of the paper. When a piece is printed against
the grain it can make the paper feel thicker.

|B|
Backside
Backside is the side that is opposite the front. For
postcards, the backside is not coated with aqueous
coating.
Back up
To print on the second side of a sheet already printed
on one side. Such printing is called a backup.
Banding
Method of packaging printed pieces using paper,
rubber, or fiberglass bands.
Bar code
A pattern of vertical bars and spaces representing
characters that is readable with a scanner.
Barrel fold
Folding a sheet two or more times in same direction
Bind
Bind means the joining of paper sheets together to
form a book or booklet with staples, wire, glue or other
means. PsPrint offers two standard binding methods
for booklets: saddle-stitched (stapled) and wire-o.

Bindery
A department within a printing company that does the
cutting, folding, collating, drilling and other finishing
operations used on printing projects.
Binding
Binding is the process that starts after PsPrint has laid
ink on paper. This process includes cutting, trimming,
folding, collating, stitching, pasting, and inserting.
Blanket
In offset printing, blanket is a rubber-surfaced fabric
that is clamped around a cylinder. The image is
transferred from the plate to the blanket, and from
there, transferred to the paper.
Bleed or bleeding edge
When a page or a cover design extends to and off the
edge of the paper it is called a “bleed.” In print design,
the artwork or block of color must extend off the edge
of the page. The artwork or block of color is then
printed on larger-size paper. Then the printed page is
trimmed to the desired size.
Blind Emboss
A type of embossing where no ink is used. Instead,
the design or text is only visible as a raised area on the
paper/card. Also see debossing which has the opposite
effect
Bond Paper
Bond paper is a grade of writing or printing paper
where strength, durability and performance are
essential requirements. Bond paper is used for
letterhead.
Book Paper
Book paper is a general term for coated and uncoated
paper.
Brightness
In paper, brightness is the reflectance or brilliance of
the paper.
Broken carton
Carton of paper from which some of the sheets have
been sold. Also called less carton.
Bulk
Thickness of paper measured in Microns, as opposed
to the weight.

Glossary
|C|
C
C is short for cyan in the four-color printing process.
Camera-ready Copy
Mechanicals, photographs and art fully prepared for
reproduction according to the technical requirements
of the printing process being used. Also called finished
art and reproduction copy.
CMYK
CMYK is short for cyan, magenta, yellow, and key
(black). CMYK is the standard color model used in fourcolor printing process used by PsPrint.
Coated Paper
Coated paper has a coating of clay or other substances
that improves reflectivity and ink holdout. PsPrint
uses two coating, UV coating and aqueous coating, to
improve the quality of your printed pieces.
Coil Binding
Where a metal or plastic wire is spiraled through holes
punched along the side of a stack of paper. Commonly
used for reports, proposals and manuals. Documents
bound with coil have the ability to lay flat and can
rotate 360 degrees. Also called spiral binding.
Collate
To gather sheets or printed signatures together in their
correct order.
Color Bar
A color bar is the color strip on proofs that is used as
a guide for the printer to determine the amount and
density of ink needed. A color bar is a standard used to
compare color accuracy of an image for output; color
bars are printed on proofs and forms to maintain color
consistency.
Color Correction
Using a computer to adjust, change or manipulate
a color image, such as retouching, adjusting color
balance, color saturation, contrast, etc.

Color Separations
Color separations are the four-color negatives or
positives which are the result of changing full color
artwork into the four process colors (yellow, magenta,
cyan, and black) by the use of filters. Color separation
is done for offset printing jobs so that each color layer
can be printed separately - one layer on top of the next
layer - to give the final printed piece a consistent, full
color look.
Comb Bind
Binding a stack of paper together by inserting the teeth
of a flexible plastic comb into holes punched along one
of the edges. Commonly used for catalogs, reports and
manuals.
Computer-to-Plate (CTP)
Computer-to-Plate or CTP describes a system in which
the use of desktop publishing software, electronic
prepress workstations, and platesetters allows the
imaging of metal plates for any format of press without
the use of film, stripping or traditional platemaking.
This process results in lower costs while shortening
the amount of time needed to get a job on the press.
Contrast
Range of gradations in tones between lightest white
and darkest black in continuous-tone copy or the abrupt
change between light and dark in line copy.
Coverage
Coverage is the amount of ink on a paper sheet,
usually given in percentages.
Cover stock
A heavy printing paper used to cover books
Creep
Creep is the shifting position of the page in a saddlestitched bind. Creep moves the inside pages away
from the spine.
Crop
To eliminate portions of an illustration or photograph so
the remainder is more clear, interesting, or able to fit
the layout.

Glossary
Crop Marks
Small printed lines around the edges of a printed
piece indicating where it is to be cut out of the sheet.
Sometimes referred to as cut marks.

Digital Printed Proofs
Color separation data is digitally stored and then
exposed to color photographic paper creating a picture
of the final product before it is actually printed.

CTP
CTP is short for Computer-to-Plate.

Dot
Dot is the basic halftone printing unit. A series of dots
are combined to create a printed image.

Cure
To dry inks, varnishes or other coatings after printing to
ensure good adhesion and prevent setoff.
Cutter
Machine for accurately cutting stacks of paper to
desired dimensions. Also trims out final, bound books).
Cyan
Cyan is one of the subtractive primary colors used by
PsPrint in process printing. It is commonly known as
“process blue.”

|D|
Data conversion
To change digital information from its original code so
that it can be recorded by an electronic memory using
a different code.
Deboss
Deboss means to press an image into paper so it lies
below the surface.
Die
Die is a device made out of sharp steel that is used to
cut, score, stamp, emboss, or deboss irregular shapes.
Die-cutting
Die-cutting is a process by which a die made out of
sharp steel is used to cut irregular shapes in printed
sheets. Die-cutting is done on either flatbed or rotary
presses.
Digital Printing
Low cost method of printing best suited for short run
jobs. It works directly from electronic data without the
need for printing plates. This makes the process very
quick but the print quality, although a good alternative
is not on par with lithography. Also, you can not use
specific spot colors or metallic inks

Dot Pattern
Dot pattern is a series of dots that make up a printed
image.
Dots Per Inch (DPI)
Dots per inch or DPI for short is a measurement of
resolution of a printed image as determined by the
number of dots that fit into one inch. The higher the
concentration of dots per inch, the sharper the image
will be.
DPI
Abbreviation for dots per inch.
Drilling
Where holes are drilled. This is essentially hole
punching but on a larger scale.
Drop shadow
A drop shadow gives an image depth by creating a
shading offset behind a selected image.
Dummy
A mock up of the finished product. This can be printed
or unprinted, depending on the purpose. See proofs
Duotone
Duotone is a halftone that prints in two colors to create
greater visual interest or more subtle detail and gray
tones.
Duplexing
Duplexing is the ability of a press or digital copier
to print on both sides of a sheet without having to
manually turn the sheet over.

Glossary
|E|
Emboss
Emboss is the process of pressing an image into paper
so it lies above the surface.
EPS
Encapsulated Post Script. A standard file format used
to transfer postscript formatting information between
applications.
Estimate
The form used by the printer to calculate the project
for the print buyer. This form contains the basic
parameters of the project including size, quantity,
colors, bleeds, photos etc.

|F|
Finished Size
The size once trimmed and folded.
Flat Size
The size before folding, after trimming. Can also
be used if a product is to be supplied creased but
unfolded.
Folding
There are a large number of different folding options.
Some common folds are:
Concertina or Z fold
Gate fold – where left and right edges fold to the
center
Roll fold – like a takeaway menu
Flat
Flat is the assembled composite of digital files ready
for platemaking, the final step before printing.
Foil stamping
Foil stamping is the process of pressing a heated die
onto a sheet of foil, releasing the foil from its backing
and adhering it to the paper to create a foil design on a
printed piece.
Folder
Machine used to fold signatures down into sections.

Four-color printing
Four-color printing is the process by cyan, magenta,
yellow, and blank inks are used to create a full color
image.
Frontside
Frontside is the side that is opposite the back. For
postcards, the Frontside is coated with aqueous
coating.
FTP
Stands for File Transfer Protocol. FTP allows you to
copy or send files (HTML-documents, graphic images,
spreadsheets) from one computer to another via the
Internet.

|G|
GBC binding
Plastic comb binding
Ganging
Ganging is the process of printing two or more finished
products on the same sheet during a press run.
Gate Fold
A sheet that folds where both sides fold toward the
gutter in overlapping layers.
GBC binding
General Binding Corporation trade name for plastic
comb binding.
Ghosting
Ghosting is a phenomenon of a faint image on a
printed sheet where it was not intended to appear.
GIF
Stands for Graphics Interchange Format. GIF images
are the most widely used graphic format on the web.
GIF images display up to 256 colors.
Gloss coated paper
These papers have a smooth surface and a high shine,
perfect for producing printed promotional items e.g.
brochures, flyers and leaflets

Glossary
Gradient
A gradient is a gradual transition of colors. Many
metallic images are gradients. Web images that use
gradient fills as a special effect should be saved in a
JPEG rather than a GIF format.
Grain
The direction of the fibers of paper. It is easier to fold
with the grain.
Grayscale
Strip of swatches of tone values ranging from white to
black used by process camera operators to calibrate
exposure times.
GSM
Grams per square meter. This is the standard
measurement of weight for paper.

House stock
Paper kept in stock by a printer and suitable for a
variety of printing jobs. Also called floor sheet.

|I|
Imagesetter
Laser output device using photosensitive paper or film.
Imposition
Arrangement of pages on mechanicals or flats so they
will appear in proper sequence after press sheets are
folded and bound.

Gutter
Space between columns of type where pages meet at
the binding.

Impression
(1) Referring to an ink color, one impression equals one
press sheet passing once through a printing unit. (2)
Referring to speed of a press, one impression equals
one press sheet passing once through the press.

|H|

Indicia
Markings pre-printed on mailing envelopes to replace
the stamp.

Halftone
Using small dots to produce the impression of a
continuous-tone image. The effect is achieved by
varying the dot size and the number of dots per square
inch.
Hard copy
A printed paper copy of output in readable form
Head-to-head
printing on both sides of a sheet where the top of each
page is placed at the same end.
Head-to-foot
Printing on both sides of a sheet where the top of each
page is placed at the opposite ends.
Hickey
Spot or imperfection in printing, most visible in areas
of heavy ink coverage, caused by dirt on the plate or
blanket. Also called bulls eye and fish eye.

Insert
Within a publication, an additional item positioned into
the publication loose (not bound in).

|J|
Job Number
A number assigned to a specific printing project in
a printing company for use in tracking and historical
record keeping.
JPEG
Abbreviation for Joint Photographic Experts Group.
File format for full-color and black-and-white graphic
images. JPEG images allow for more colors than GIF
images and are usually smaller in size.
Print Request
Form used by service bureaus, separators and printers
to specify production schedule of a job and the
materials it needs.

Glossary
|L|
Laminating
Applying thin transparent plastic sheets to both
sides of a sheet of paper, providing scuff resistance,
waterproofing and extended use.
Landscape
A document layout where the width is greater than the
height. (the opposite of Portrait)

Mike
To measure the thickness of a sheet of paper using a
micrometer
Mock-up
A reproduction of the original printed matter and
possibly containing instructions or direction.
Moiré
Undesirable pattern resulting when halftones and
screen tints are made with improperly aligned screens,
or when a pattern in a photo, such as a plaid, interfaces
with a halftone dot pattern.

Layout
A rendition that shows the placement of all the
elements, roughs, thumbnails etc., of the final printed
piece before it goes to print.

|O|

Letter fold
Two folds creating three panels that allow a sheet of
letterhead to fit a business envelope. Also called barrel
fold and wrap around fold.

Offset printing
Printing technique that transfers ink from a plate to a
blanket to paper instead of directly from plate to paper.

Live area
Area on a mechanical within which images will print.
Also called safe area.

Opacity
Quality of papers that defines its opaqueness or ability
to prevent two-sided printing from showing through.

|M|

Overprinting
Any printing that is done on an area that has already
been printed.

Magenta
One of the four process colors, or CMYK, the M is for
magenta. Magenta is a predominately red color with
some blue. Magenta, cyan and yellow are also the
three subtractive primary colors.
Margin
Imprinted space around the edge of the printed
material.
Matte Finish
Flat (not glossy) finish on photographic paper or coated
printing paper.
Mechanical Separation
Color breaks made on the mechanical using a separate
overlay for each color to be printed.

Overrun or overs
Quantities of sheets printed over the requested
number of copies.

|P|
Pad
To bind by applying glue along one edge of a stack of
sheets.
Page count
Total number of pages, including blanks and printed
pages without numbers

Glossary
Pagination
The numbering of individual pages in a multi-page
document

PMS
The abbreviation of the Pantone Color Matching
System.

Parallel fold
Folds that are parallel to each other – a letter is parallel
fold

Portrait
A document layout in which the height is greater than
the width. (the opposite of Landscape)

PDF
Stands for Portable Document Format. Created by
Adobe Systems in its software program Adobe Acrobat
as a universal browser. Files can be downloaded via
the web and viewed page by page, provided the user
is computer has installed the necessary plug-in which
can be downloaded from Adobe’s own web site.

PostScript
A tradename of Adobe Systems, Inc. for its page
description language. This language translates a digital
file from an application into a language a compatible
printer or other device can use to create its output.

Perfect binding
Binding process where backs of sections are cut off,
roughened and glued together, and rung in a cover.
Perf marks
Markings usually dotted lines at edges showing where
perforations should occur.
Perforating
Taking place on a press or a binder machine, creating a
line of small dotted wholes for the purpose of tearingoff a part of a printed matter (usually straight lines,
vertical or horizontal).
Pixel
Short for picture element, a dot made by a computer,
scanner or other digital device.
Plastic comb
A method of binding books whereby holes are drilled
on the spine, and a plastic grasping device is inserted
to hold the pages together.
Plate
Piece of paper, metal, plastic or rubber carrying an
image to be reproduced using a printing press.
Platemaker
(1) In quick printing, a process camera that makes
plates automatically from mechanicals. (2) In
commercial lithography, a machine with a vacuum
frame used to expose plates through film.

Prepress
Camera work, color separations, stripping, platemaking
and other prepress functions performed by the printer,
separator or a service bureau prior to printing.
Press check
When a client visits a printing company to view actual
printed sheets of their project before a full production
press run is started.
Press proof
Proof made on press using the plates, ink and paper
specified for the job. Also called strike off and trial
proof.
Price Break
Quantity at which unit cost of paper or printing drops.
Printer Spreads
Mechanicals made so they are imposed for printing, as
compared to reader spreads.
Process printing
A system where a color image is separated into
different color values (cyan, magenta, yellow and
black or CMYK) by the use of filters and screens or
digitally with a software program and then transferred
to printing plates and printed on a printing press,
reproducing the original color image.
Proof
Any color proof made using ink jet, toner, dyes or
overlays, as compared to a press proof printed using
ink. Also called dry proof and off-press proof.

Glossary
|Q|
Quark
Short for QuarkXPress, one of the primary computer
applications used in graphic design.
Quotation
Price offered by a printer to produce a specific job.

|R|
Ragged left
The term given to right-justified type that is uneven on
the left.
Ragged right
The term given to left-justified type that is uneven on
the right.
Reader spread
Mechanicals made in two page spreads as readers
would see the pages, as compared to printer spread.
Ream
500 sheets of paper.
Register
To place printing properly with regard to the edges of
paper and other printing on the same sheet.
Registration marks
Any crossmarks or other symbols used on a press
sheet to assure proper registration.
Resolution
Sharpness of an image on film, paper, computer
screen, disc, tape or other medium.
Reverse
Type, graphic or illustration reproduced by printing ink
around its outline, thus allowing the underlying color or
paper to show through and form the image. The image
‘reverses out’ of the ink color. Also called knockout and
liftout.

RGB
The color space of Red, Green and Blue. These are
the primary colors of light, which computers use to
display images on your screen. An RGB computer file
must be translated into the CMYK (the primary colors
of pigment) color space in order to be printed on a
printing press.

|S|
Saddle stitch
The binding of booklets or other printed materials by
stapling the pages on the folded spine.
Saturation
The color intensity of an image. An image high in
saturation will appear to be very bright. An image low
in saturation will appear to be duller and more neutral.
An image without any saturation is also referred to as a
grayscale image.
Scoring
To crease paper with a metal rule for the purpose of
making folding easier.
Self-cover
A cover that is the same paper stock as the internal
sheets. Using the same paper as the text for the cover.
Self Mailer
Printed piece designed to be mailed without an
envelope
Separated Art
Art with elements that print in the base color on one
surface and elements that print in other colors on other
surfaces. Also called preseparated art.
Separations
Usually in the four-color process arena, separate film
holding images of one specific color per piece of film.
Black, Cyan, Magenta and Yellow. Can also separate
specific PMS colors through film.
Sharpen
To decrease the dot size of a halftone, which in turn
decreases the color strength.

Glossary
Show through
When the printing on one side of a sheet is seen from
the other side, a frequent problem with thin papers.
Shrink wrap
A tight fitting plastic wrap used to protect a publication
from handling or storage
problems.
Slip Sheet
Blank sheet placed between newly-made printed
products to prevent setoff or scuffing during handling
and shipping.
Solid
Any area of the sheet receiving 100 percent ink
coverage, as compared to a screen tint.
Specs
Complete and precise descriptions of paper, ink,
binding, quantity and other features of a printing job.
Spine
Back or binding edge of a publication
Spiral bind
A type of binding where a metal or plastic wire is
spiraled through holes drilled along the binding side of
a document.
Spot Color
Refers to a method of specifying and printing colors
in which each color is printed with its own ink. In
contrast, process color printing uses four inks (cyan,
magenta, yellow, and black) to produce all other colors.
Spot color printing is effective when the printed matter
contains only one to three different colors, but it
becomes prohibitively expensive for more colors.
Spread
(1) Two pages that face each other and are designed as
one visual or production unit. (2) Technique of slightly
enlarging the size of an image to accomplish a hairline
trap with another image.
Step and repeat
Prepress technique of exposing an image in a precise,
multiple pattern to create a flat or plate.

Stock
A term for unprinted paper.
Synthetic papers
Any non-wood or cloth paper, usually petroleum
(plastic) based.

|T|
Tabloid
11x17 inch paper stock.
Text paper
A high quality light weight printing paper.
Thermography
A printing process whereby slow drying ink is applied
to paper and, while the ink is still wet, is lightly dusted
with a resinous powder. The paper then passes
through a heat chamber where the powder melts and
fuses with the ink to produce a raised surface.
TIFF (Tagged Image File Format)
for digital gray-scale halftones, a device-independent
graphics file format. TIFF files can be used on IBM/
compatible or Macintosh computers, and may be
output to PostScript printers.
Tint
A halftone screen that contains all the same sized dots.
Trapping
The overlapping of one color over a different, adjacent
color to ensure that no white space is visible where
the two colors meet, especially when there are slight
variations in the registration of the two colors during
the printing process. Or the process of printing wet ink
over wet or dry previously printed ink.
Trim marks
Marks placed on the printed sheet to indicate where
cuts should be made.
Trim size
The final size of a printed piece after being cut from
the sheet of paper that it was printed on.

Glossary
Two-up
Printing two up or three up means printing the same
image twice or three times on the same sheet of paper
in one impression
Typo
A spelling mistake in printed material resulting from a
mistake in typing or setting type. See common printing
term misspellings.

|U|
Uncoated paper
Paper that has not been coated with clay. Also called
offset paper.
Up
Term to indicate multiple copies of one image printed
in one impression on a single sheet. “Two up” or
“three up” means printing the identical piece twice or
three times on each sheet.

|V|
Variable Data Printing
Is a form of on-demand printing in which elements
(such as text, graphics, photographs, etc) can be
changed from one printed piece to the next, without
stopping or slowing down the press, using information
from a database. For example, a set of personalized
letters, each with the same basic layout, can be printed
with a different name and address on each letter.
Varnish
A clear coating added to printed material as a
protective layer for improved scuff resistance and
usually higher gloss.
Vector Graphic
A graphic image drawn in shapes and lines, called
paths. Images created in Illustrator and Freehand
(graphic design software) are vector graphics. They are
usually exported to be bitmap images.
Vellum
A finish of paper that is somewhat bulky and is slightly
rough.

|W|
Warm color
A color with a reddish tone rather than a blue tone.
Browns, oranges, reds, and yellows are generally
considered to be “warm” colors.
Watermark
A translucent mark or image that is embossed during
the papermaking process, or printed onto paper, which
is visible when the paper is held up to the light.
Widow
A single word or two left at the end of a paragraph, or
a part of a sentence ending a paragraph, which loops
over to the next page and stands alone. Also, the last
sentence of a paragraph, which contains only one or
two short words.
Work and Turn
A printing production format that has the front and
back of a printed piece on one side of the paper, that is
then printed the same on the back side, producing two
copies of the piece.
Wove
A smooth paper with a gentle patterned finish.

|Y|
Yellow
One of the four process colors of ink, or CMYK.
The Y is for yellow.

|Z|
Z Fold
A paper fold represented by back and forth folds into
three panels.
Zip file
Zipping a file compresses one or more files into a
smaller archive. It takes up less hard drive space and
less time to transfer across a network or the internet.

A full range of in-house printing services —
from postcards to posters and everything in-between.

We can handle your entire job
from start to finish.
✔ Our design team can design it.
✔ Our production team can print, 			
		 bind, and assemble it.
✔ Our mail experts can distribute it.
Request a quote and get started!
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Printing & Mailing Services Production Supervisor

(512) 370-1571
arnold.serrano@texmed.org

