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Biggest Challenge
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In the past two years, how has your personal income
from medical practice changed?
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Source of Physician Practice Revenue
Percent of Revenue

PPOs in-network

Medicare
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Cash-flow problems due to slow
payment, nonpayment, or underpayment of
claims by insurers or government payers
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Payment problems have increased the cost of
running my practice.
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Problems with take too much of my time and
attention away from patient care and from the study

of advances in medical knowledge.
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Specific cases of poor care quality caused
by payer policies or controls

Medicare 36.2%
Medicaid 35.4%
* 1
Workers. 18 1%
Compensation
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*Note: Few physicians treat workers’ compensation injuries



Causes of Poor Care Quality
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Physicians Acceptance of New Patients —
By Payer Type

PPOs 81% 15% %
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Percent of Texas physicians who will accept all new
Medicare patients
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As aresult of the ongoing problems with Medicare
fee schedule updates, what actions are you taking?

New Medicaid limits

Reduce charity

Reneg. or term. contracts
Delay IT
New Medicare limits

Cut staff wages/benefits

Increase fees

No new Medicare

Non-par

Opt out

Terminate patients
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Percent of Texas physicians who will accept all new
Medicaid patients
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Physician Reported Contractual Relationships

BCBS-TX 89%

United Healthcare 87%
Aetnha
CIGNA

Humana

Unicare
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Physician Reported Contractual Relationships
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Reported Two-Year Trend in Contract Payments
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In the past two years, have you tried to negotiate
plan contracts?

No contracts
6%

No
28%




In the past two years, have you tried to negotiate
plan contracts?
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In the past two years, how often
have you been successful?

Always
Often 3%

8%

Never
28%

Sometimes
33%

Rarely
28%



In the past two years, have you
terminated any plan contracts?

No contracts
7%

S57%



Reason For Contract Termination
Percent of Respondents

Payment rate cuts imposed by
plan

Other payment problems

Administrative burden imposed on
practice by plan

Payments insufficient to cover
costs

Other

0% 20% 40% 60% 80%



